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Managing your Direct Deposit 
Add, remove, or update direct deposit information in your supplier portal.  

The Jaggaer portal is not accessible on mobile devices such as smartphones or tablets.  

It must be accessed from a desktop computer. 
 
First, access your supplier registration by logging in on the Jaggaer supplier portal. Once logged in, click Indiana 
University in the Customer Portal Access section. 

 

If it’s the first time you’re accessing your portal after your initial login, a pop-up window will appear notifying you that 
you are leaving the Jaggaer portal and continuing to the Indiana University portal.  

Check the box next to “Don’t show me this again” and click OK to dismiss the message and continue. 

 

https://solutions.sciquest.com/apps/Router/SupplierLogin


 

Managing your Direct Deposit Page | 2 Last Updated:  3/25/2021 

In the IU portal, click Manage Registration Profile to update your information. 
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Add Direct Deposit 
First, click Payment Information in the left-hand menu, then Add Payment Information. 

 

Select Direct Deposit (ACH) from the drop-down menu. A new window opens where you can enter your banking 
information. 
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Fields marked with a star are required. All other fields are optional. 

If you wish to receive an email notification when payment is issued via ACH, enter your email address in the Electronic 
Remittance Email field.  

 

Next, enter your bank account information in the Bank Account section. Click the What is this? link for help locating 
your routing and account numbers. 

Routing and account numbers are not the same as debit or credit card numbers. 

Click Save Changes to save your work. 
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You will receive an email notifying you changes were made to your account. If additional information is needed you will 
be contacted by supplier@iu.edu.  

 

Update Direct Deposit 
First, click Payment Information in the left-hand menu, then Edit next to the information you wish to update. 

 

  

mailto:supplier@iu.edu
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A new window opens which displays your current direct deposit information. Update the appropriate field(s) and click 
Save Changes when done to save your work. 

Click the “eye” icon next to the Account Number field to see your current direct deposit account number. 

 

Your direct deposit has been updated. You will receive an email notifying you changes were made to your account. If 
additional information is needed you will be contacted by supplier@iu.edu.  

 

mailto:supplier@iu.edu
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Remove Direct Deposit 
It is not possible to completely remove banking information from your supplier profile. Instead, the direct deposit record 
is inactivated. Inactivating direct deposit information means it will not be used for future payments. 

If no active direct deposit record is on file, payments will be mailed to your remit address.  

We strongly encourage you to establish a new direct deposit account using the instructions in 
this document. Direct deposit is a faster, more secure way to receive payments from IU. 

First, click Payment Information in the left-hand menu, then Edit next to the information you wish to inactivate. 
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Click the “No” radio button next to Active to inactivate the direct deposit record. Click Save Changes to save your work. 

 

Your direct deposit has been inactivated. You will receive an email notifying you changes were made to your account. If 
additional information is needed you will be contacted by supplier@iu.edu.  

 

mailto:supplier@iu.edu

	Add Direct Deposit
	Update Direct Deposit
	Remove Direct Deposit

